
 
 

 

The challenge 
Many social housing organisations have similar issues that need addressing in their current 
reporting and business intelligence (BI) processes: 
 

 Lack of visibility and consistency due to an inability to report across different systems, e.g. 
housing management, asset management, works management, HR, finance 

 Limited internal availability of existing BI and reporting tools due to per user licence costs, 
resulting in a silo approach to business intelligence and reporting  

 Multiple solutions in place to provide information, rather than a single solution 

 Difficult to use existing BI and reporting tools, creating a reliance on specific “expert” 
individuals and delays in producing information due to system complexities 

 Manual rather than automated production of information, leading to inefficiencies 

 Cost and risk implications due to the inflexible nature of traditional data warehouses 
 

The solution – Clearview Reporting 
 

Clearview Reporting allows users of 
any skill level to search, enquire and 
analyse information stored anywhere 
in your organisation through a single, 
easy to use, browser based interface. 
 
The software goes beyond traditional 
analytics by using search engine 
technology to provide the fastest and 
easiest to use ad–hoc enquiry and 
reporting product on the market. 
 
There are many powerful visualisation 
tools available within Clearview 
reporting, including VENN diagrams, 
dashboards, maps and crosstabs. 
 
The module directly addresses a major 
weakness in traditional reporting by 
providing simple methods for users to 
get answers to ad–hoc questions 
without having to rely on an IT 
department generating reports, whilst 
also providing a common view of data 
across the organisation.  
 

 

An overview of the benefits of Clearview Reporting and CXAIR technology  



 
 

Benefits of Clearview Reporting 
 Streamline existing processes and the organisational approach to performance reporting; 
 Consolidate multiple systems and licence costs into a single system with unlimited users; 
 Automate processes to minimise inefficiencies and make best use of available resource; 
 Draw information from a range of sources, including core systems and spread sheets; 
 Avoid the cost and complexity associated with traditional data warehousing routes; 
 Use information accurately and appropriately to inform service planning and delivery;  
 Empower staff and remove silos through an intuitive, easy-to-use system;  
 Provide meaningful customer profiling information to improve customer satisfaction; and  
 Enable culture change and a consistent approach to reporting and BI across the organisation. 
 

Additional reading 
1. The independent Stuttard Davies Limited report commissioned by Clearview, which explores 

the use of business intelligence and reporting in the social housing sector. 
 

2. The independent Martin Butler Research report into CXAIR, the technology that underpins the 
Clearview Enterprise Reporting suite. 

 

3. A range of Connexica case studies, based on customers that use CXAIR technology, including: 
 

West Berkshire Council www.connexica.com/downloads/case_study_west_berks.pdf  

 

Nottingham University Hospitals NHS Trust www.connexica.com/downloads/case_study_PTL.pdf 

  

More information 
To see Clearview Reporting in practice, contact us today to arrange a free webinar demonstration. 
Alternatively more information, including the editions available, can be found online. 

“CXAIR has made my life a lot easier, it 
was easy to learn to use and provides 
me with all the analysis I need and 
importantly any ad-hoc requirements 
for information I can manage myself 
without having to rely on IT.”  
Jim Sweeting, Information Officer 
 

“As soon as I saw CXAIR I could think of many areas within the council it could be very 
effectively deployed. It was then a question of where was the immediate need. I expect in time 
for the tool to be used in more areas of the council to improve our ability to react to the many 
requests for information over and above the more mundane reporting requirements.” 
Kevin Griffin, Head of ICT 
 

“I needed something that could be 
implemented quickly without too much work 
for my team who are very busy anyway and a 
solution which gave the end user as much 
flexibility as possible in managing their own 
information requirements – CXAIR delivered.” 
Mat Scalpello, ICT Applications Development 
Manager 

”The system has been in place for well over a year now 
and we have not had to change a thing since the original 
installation, maintenance is minimal.” 
Jill Weller, Business Change Manager 

”I use CXAIR every day and 
couldn’t do my job without it.” 
Pamela Ellis, Performance and 
Redesign Manager 
 

http://www.clearviewsystems.org/uploaded_files/John%20Stuttard%20Reporting%20survey.pdf
http://www.clearviewsystems.org/uploaded_files/MartinButlerReport.pdf
http://www.connexica.com/whitepapers
http://www.connexica.com/downloads/case_study_west_berks.pdf
http://www.connexica.com/downloads/case_study_PTL.pdf
http://www.clearviewsystems.co/enquiry.aspx
http://www.clearviewsystems.co/staticpages/reporting.aspx

